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DETAILED ACTION 

This Office action is in response to Applicant's amendment and request for 
reconsideration filed on November 17, 2006. 
Claims 1-17 have been canceled. 
Claim 18-31 have been newly added. 

Claim Rejections - 35 (JSC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form 
the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 18, and 20-31 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Sastry et al. (US 6687877), hereafter referred to as Sastry. 

As per claim 18, Sastry teaches a method for guide reading of a digital content (web 
page, see abstract), the method at least comprising steps of: presenting the digital 
content which comprises a plurality of object-events (multimedia actions, see col. 2, 
lines 49-53); providing a guide reading content which includes at least a guide reading 
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event trace including information related to some of the object-events of the digital 
content (multimedia data objects, see col. 5, line 39-48), each of the information 
comprises at least identification data of an object (multimedia data objects, see col. 5, 
line 39-48), object-event types (col. 2, lines 49-53) and object-event triggering time 
related to an object-event (sequence [time] of multimedia actions, see col. 2, lines 20- 
31); providing a guide reading playing mechanism (annotation plug-in software, Fig. 2, 
ref. 68 and 72, col. 6, lines 35-57) which includes at least an event triggering 
mechanism for triggering the related object-events by way of triggering pseudo events 
in accordance with object-event triggering time in the guide reading event trace ("the 
multimedia actions are displayed during playback in the same sequence as they were 
recorded." , col. 5, lines 53-58). 

As per claim 20, Sastry further teaches wherein the digital content is a webpage (col. 2, 
lines 34-36). 

As per claim 21 , Sastry further teaches wherein the guide reading content further 
includes at least a guide reading audio data (col. 2, lines 25-31), and the guide reading 
playing mechanism (annotation plug-in software, Fig. 2, ref. 68 and 72, col. 6, lines 35- 
57) further includes an audio playing mechanism to couple with the event triggering 
mechanism to trigger the related object-events and to synchronously play the guide 
reading audio data (col. 2, lines 25-31). 
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As per claim 22, Sastry further teaches providing a guide reading recording mechanism 
(annotation plug-in software, Fig. 2, ref. 68 and 72, col. 6, lines 35-57), which includes 
at least an event recording mechanism for recording the guide reading event trace (col. 
6, lines 49-57). 

As per claim 23, Sastry further teaches wherein the guide reading recording mechanism 
(annotation plug-in software, Fig. 2, ref. 68 and 72, col. 6, lines 35-57) further includes 
an audio recording mechanism for synchronously recording a guide reading audio data 
while recording the guide reading event trace (col. 2, lines 25-31). 

As per claim 24, Sastry teaches a system for providing online guide reading of a 
webpage (col. 2, lines 34-36) at a user end (see abstract, wherein the Customer 
terminals, Fig 2, ref. 52 or Call Center Agent, Fig. 2, ref. 50, can record and playback 
dynamic annotation on web documents), the system comprising at least: a central 
processing unit; a communication interface for connecting a communication link; a 
memory (see Fig 2, ref. 52 or Call Center Agent, Fig. 2, ref. 50 wherein a CPU, a 
communication interface and memory are inherent to the Customer Terminals and Call 
Center Agents) storing at least the webpage comprising a plurality of object-events 
(multimedia actions, see col. 2, lines 49-53) being displayed in a browser (web browser, 
Fig. 2, ref. 70 and 74) located at the user end through the communication interface (see 
col. 5, lines 5-10, wherein the dynamic annotations are loaded [through a 
communication interface] into a commercial browser), the memory also stores a guide 
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reading content (dynamic annotations), which are loaded into the browser through the 
communication interface (see col. 5, lines 5-10, wherein the dynamic annotations are 
loaded [through a communication interface] into a commercial browser), the guide 
reading content includes at least a guide reading event trace including information 
related to some of the object-events of the webpage (multimedia actions, see col. 2, 
lines 49-53), each of the information comprises at least identification data of an object 
(multimedia data objects, see col. 5, line 39-48), object-event types (col. 2, lines 49-53) 
and object-event triggering time related to an object-event (sequence [time] of 
multimedia actions, see col. 2, lines 20-31); a guide reading playing mechanism 
(annotation plug-in software, see col. 6, lines 48-57) is loaded into the browser through 
the communication interface (see col. 9, lines 23-25, wherein the annotation plug-in 
software is located at the annotation server, thus requiring the software to be loaded 
through a communication interface), the guide reading playing mechanism (annotation 
plug-in software) includes at least an event triggering mechanism for triggering the 
related object-events in the browser by way of triggering pseudo events in accordance 
with object-event triggering time in the guide reading event trace {"the multimedia 
actions are displayed during playback in the same sequence as they were recorded. " , 
col. 5, lines 53-58). 

Claims 25-31 are rejected under the same rationale as claims 18, and 20-24 since they 
recite substantially identical subject matter. Any differences between the claims do not 
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result in patentably distinct claims and all of the limitations are taught by the above cited 
art. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claim 19 is rejected under 35 U.S.C. 103(a) as being obvious over Sastry (US 
6687877). 

As per claim 19, Sastry does not teach the digital content being a software program 
(Sastry teaches the invention being utilized in a web environment, where web 
documents are being annotated, see abstract) 

However, the skilled person, being aware of the system described by Sastry and 
wishing to (explicitly) provide further technical details with respect to the type of digital 
content, would therefore arrive, by adding an obvious feature to the system, for 
annotating a web-enabled software program, in order to provide a user with an 
improved method of customer support regarding the operation of a web-enabled 
software program (see also Sastry, col. 1, line 56-col. 2, line 12). 
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Response to Arguments 

Applicant's arguments with respect to claims 1-17 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is reminded of the 
extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Stearns et al. (US 51 17496) discloses a method for recording and replaying mouse 
commands.. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brendan Y. Higa whose telephone number is (571)272- 
5823. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (571)272-3949. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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